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Family visits are a lesser explored resource that help
offenders build strong healthy relationships
Healthy relationships foster a hope for the future and
enhance social capital.

Feeling
supported

Motivation to commit
to prosocial roles

Exert positive inﬂuence
on beliefs and values

Help with
material needs

Fruitful visits can help offenders build healthy relationships with
family members.

Family visits can positively impact offenders and prisons
1

Coping in Prison

Buffer offenders from depressive symptoms due to isolation and
adjustment to prison life3.

2

Reduce Offender Misconduct

Consistent visits signiﬁcantly reduce misconduct in general and major
violent acts of misconduct4,5.

3

Rebuild Support Networks

Allocated time for offenders to reconcile and improve relationships with family6.
The quality of relationships between offender and family is an important
consideration to rehabilitative outcomes.

A Case Study on Video Visits: Project Hope
Project Hope is an initiative in collaboration with MOE schools to
facilitate more meaningful conversations between children and
incarcerated parents with the help of school counsellors or
teachers.
Guided communication by the counsellors/school teachers can
help parents effectively establish more concrete prosocial roles
and involve parents in their children's growth.

However, video visits should aim to complement in-person visits
and not replace them7,8.

Some food for thought about family visits
Is family contact time sufﬁcient?
Currently, inmates are allowed 1 hour of family visits per month.
Can we leverage technology to increase family contact time?
E.g. Voice recorded messages to children

How can we improve visitation experience?
Provide guidance to facilitate reconciliatory conversations and
interactions between family visitors and offenders.
E.g. Informational brochures, daily conversations
Provide a child-friendly environment and prepare children for
what to expect when interacting with parents during visits.
E.g. Informational videos on what to expect during vists
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