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WHAT ISIT?

A transformation in an individual's view of the world, resulting from an empathetic
engagement with others' traumatic experiences
(e.g. witnessing others in violent incidents, interviewing trauma survivors)

(Rauvola et al., 2019)

WHY ISIT RELEVANT TO YOU?

Frontline correctional officers like prison officers, CRSes and psychologists
are at higher risk of vicarious traumatisation
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They are frequently exposed to traumatic experiences in their interactions with
inmates, especially inmates who are trauma survivors

(Richardson, 2001)

HOW DOES IT IMPACT YOU?
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Questioning the

meaning of work/your Loss of control/Feeling
own identity and values Overwhelmed

Low morale/job
dissatisfaction

(Richardson, 2001)




WHAT CAN YOU DO?

INDIVIDUAL ——

RECOGNISE SIGNS OF VICARIOUS

TRAUMA THROUGH COUNSELLING

e Email PRIS_MR@pris.gov.sg or register here
e Call 6865 9209 to fix an appointment with
Raffles Medical Group/Fitness & Health
International |
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ENSURE WORKLOAD BALANCE AND
TAKE REGULAR BREAKS
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SEEK SUPERVISION

e Speak to your supervisors about how work had
impacted you and how you can be supported
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SEEK SUPPORT & ENGAGE IN SELF-CARE

e Talk to family/friends and participate in
activities that will take your mind off work
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(Ashley-Binge & Cousins, 2019)

SUPERVISOR

PROVIDE ADEQUATE TRAINING ON
MANAGING DISTRESS

MONITOR OFFICERS' WORKLOAD
AND PROMOTE FLEXIBILITY
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CHECK IN ON OFFICERS' WELLBEING
REGULARLY
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ENCOURAGE OPEN COMMUNICATION
AND PROMOTE CULTURE OF CARE
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(Ashley-Binge & Cousins, 2019)

The Research Digest is intended to communicate research
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